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Governor Gray Davis announced
the appointment of Douglas E.
Laue as Chief of the Bureau of

Automotive
Repair on
January 18.

Mr. Laue has
been employed
with the Depart-
ment of Con-
sumer Affairs in
various positions
since 1975. He
has held the
position of
Deputy Executive
Director for the
California
Medical Board
since 1993. From
1991 to 1993, he
served as the
Assistant Chief of Information Systems
for the Department of Consumer Affairs.

Prior to this, he served for 10 years as
a Deputy Chief of the Bureau of
Automotive Repair. He earned a

Bachelor of Arts
degree from the
University of
California,
Berkeley.

Patrick Dorais,
who had been
Acting Chief
since last May,
returned to his
former position
as BAR’s
Deputy Chief.
Richard Mundy,
who had been
Acting Deputy
Chief during this
time, resumed
his previous

BAR duties as Deputy Chief of
Enforcement. ■

Governor Davis Names New BAR Chief

I n a recent report made to the
Senate Insurance Committee, the
California Department of

Consumer Affairs’ Bureau of
Automotive Repair (BAR) submitted
strategies for combating auto body
fraud and ensuring the safety of
reconstructed salvage vehicles.
Fraudulent repair schemes annually
cost consumers up to $5 billion
nationwide.

The report was intended to assist the
Committee in determining the proper
course of action regarding future
regulation of the auto body repair
industry.

Status Report
Forthcoming on
California’s Efforts
to Clear the Air

I n spring 2000, the Air Resources
Board (ARB) is required to submit a
program evaluation report to the

United States Environmental Protection
Agency (USEPA) on the progress of
California’s Enhanced Smog Check
Program.

The report, which is being jointly
prepared by the Department of Consumer
Affairs’ Bureau of Automotive Repair
and the ARB, will show how effective the
program has been at achieving the
reduced emissions promised in the State
Implementation Plan (SIP). The SIP was
submitted to the USEPA in response to
federal requirements contained in the
Clean Air Act Amendments of 1990. The
USEPA gave interim approval of the SIP
on February 7, 1997.

BAR REPORTS ON AUTO BODY FRAUD

In order to help educate consumers
about auto body fraud, the BAR
participated in a news conference held
by the Senate Insurance Committee
and displayed vehicles with fraudulent
auto body repair work. The news
conference received state and national
coverage in late October of 1999.

“BAR has made substantial progress
in fighting repair industry fraud, but
there is much more to be accom-
plished. We’ve increased auto body
enforcement activities, and adopted
stricter regulations to protect
owners of damaged vehicles. We’re
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Every 10 years the Census
Bureau is required by the U.S.
Constitution to count every

person in the United States. In mid-
March, you will be mailed the official
census questionnaire, and April 1,
2000, is Census Day. The census is
one of America’s most significant
historical events. Thomas Jefferson
was responsible for the first census
conducted in 1790, so this coming
March and April you will be partici-
pating in the 22nd census of the
United States.

The census is important. Census
information about
the population of
your community
and the State of
California is used to
make major
decisions, including
expenditures and
services for busi-
nesses, shopping
centers, roads, and
schools. In the
previous census in
1990, California
had the largest
“undercount”
(people missed by
the census) com-
pared to all other states in the nation.
As a result, we lost an estimated $2.2
billion in federal funds that rightfully
should have been spent in California,
primarily on health care for the
elderly.

If Californians do not fully participate
in the 2000 census, we could lose
over $3 billion in federal funds during
the next decade. Because of the
seriousness of the problem, Governor
Davis signed legislation to promote
the census throughout California. In
addition, Governor Davis appointed a
task force, the California Complete
Count Committee, to help maximize
the number of Californians counted in
the 2000 census.

The census is safe. Your census
information is absolutely 100%
confidential. The U.S. Census Bureau is
strictly prohibited from sharing
personal census information with any
other individuals or organizations,
public or private. By law, your answers
on the census questionnaire cannot be
given to anyone, including the Internal
Revenue Service, courts, police,
welfare agencies or the Immigration
and Naturalization Service.
Confidentiality is guaranteed.

It’s your future. Don’t leave it blank.
The 2000 census will involve the

government’s
largest
peacetime
commitment
of human
resources in
the history of
America.
California
and the U.S.
Census
Bureau are
making
unprec-
edented
efforts to
encourage
everyone to

participate in the census. But these
efforts will only make a difference if
we respond. So, please, when you
receive your official census question-
naire in March, take a few minutes to
complete the form and then mail it back
promptly. (Make sure to mail your
questionnaire back to the U.S. Census
Bureau so census takers won’t need to
come to your door.)

For additional information, call the
California Complete Count Campaign
in Los Angeles (323) 965-2943 or
Sacramento (916) 323-3301, or visit
California’s website at
www.census.ca.gov. And for more
information, visit the U.S. Census
Bureau’s website at www.census.gov. ■

California Counts Census 2000
concerned by the level of fraudulent
conduct BAR is finding. Honest shops
and the motoring public are being
harmed,” said Department of Consumer
Affairs Director Kathleen Hamilton.

“Expanding our undercover investiga-
tions and improving communication
with insurance companies and consum-
ers are critical,” added Hamilton.

The Senate Insurance Committee is
continuing to study the issue and is
expected to issue a report within the
next few months.

In addition to auto body repair issues,
the report also addressed safety
problems with salvage vehicles that
have been improperly repaired and
returned to the road. Further, the report
discusses allowing only specially
registered shops to perform repairs and
suggests better notification, repair
verification, and complaint avenues for
the consumer.

An auto body repair committee was
established by BAR in 1994 to study
problems in this marketplace. This
committee addresses fraud concerns
and disseminates information and
direction to the insurance and repair
industries.

The Spring edition of the Repair
Reporter will include an update on the
Senate Insurance Committee’s findings
and actions. ■

Fraud  continued from page 1
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A-1 Transmission & Auto Service
Center—Los Angeles
Myung Jin Jung, Partner
Alice Young Jung, Partner
Order: ARD registration permanently
invalidated, stayed for a three-year
period of probation. ARD registration
suspended for thirty days. During
period of probation respondents shall be
subject to the following terms and
conditions: obey laws and regulations,
report to BAR on prescribed schedule,
and report any financial interest in any
other auto repair business. (7/6/99)

Orica, LLC dba AAMCO
Transmission—Sacramento
David Michael Bugica, President
Order: ARD registration permanently
invalidated. (8/25/99)

Broadway Auto Body—Spring Valley
Curtis Duggan, Owner
Order: ARD registration revoked,
stayed, placed on three years’ probation
on the following terms and conditions:
ARD registration suspended for fifteen
days, pay BAR $3,000 costs recovery,
obey laws and regulations, post suspen-
sion sign, report any financial interest in
any other auto repair business, and
provide BAR representatives unregis-
tered access to inspect all vehicles,
(including parts) undergoing repairs.
(9/13/99)

C & K Transmission—Culver City
John C. Aull, President
Order: ARD registration revoked.
(7/15/99)

Cal’s Transmission & Auto Repair —
Hawaiian Gardens
Hae Jung Lee, Owner
Order: ARD registration revoked.
(8/25/99)

D J Auto Center—Los Angeles
Jin Sup Ahn, Owner
Order: ARD registration revoked.
(7/20/99)

Crown City Transmission Service,
Inc. dba Crown City Transmission
Service, Inc.—Pasadena
Thomas Howard Rogers, President
Order: ARD registration revoked.
(8/25/99)

Discount Windshield & Auto Glass,
Inc. —San Diego
Tom Feeley, President
Order: ARD registration revoked, stayed
and placed on probation for three years
on the following terms and conditions:
ARD registration suspended for three
days, post sign indicating dates of and
reason for suspension, pay $100 restitu-
tion to Mercury Insurance, pay $3,000 to
BAR for costs, obey laws and regula-
tions, report to BAR on prescribed
schedule, and report any financial interest
in any other auto repair business. (7/6/99)

Eckles Auto Body—Whittier
Carlos Aurelio Sacchetto,
President
Order: ARD registration invalidated for a
period of six months, stayed for a period
of two years on the following terms and
conditions: pay the Bureau $3,322 for the
costs of investigation, pay $427.96 to
Farmers Insurance as restitution, comply
with all laws and regulations, report to
Bureau quarterly and report any financial
interest in any other auto repair business.
(7/19/99)

Afghan Auto Center, Inc. dba Econo
Lube N Tune—Torrance
Said Y. Shah, President
Order: ARD registration permanently
invalidated. (7/19/99)

Econo Lube N Tune, Inc., dba Econo
Lube N Tune #’s 20, 66, 69, 70, 71, 73,
79, 92, 106, 110, 122, 167, 182, 196, 201,
204, 219, 222
Robert Overdevest, President
Order: ARD registrations and any other
ARD licenses heretofore issued to
respondents Econo Lube N Tune, Inc.,
Robert Overdevest, President, are
revoked, and recovery of the reasonable
costs of investigation and prosecution of
these matters is also hereby ordered
pursuant to Business and Professions
Code section 125.3 in the amount of
$250,000 or actual costs, whichever is
less. Said sum shall be paid as part of,
and as provided, in the stipulated
judgement in Fresno County Superior
Court case no. 636141-4, People of the
State of California v. Econo Lube N.
Tune, et al. (8/16/99)

Expert Auto Body Center, Inc.—
Van Nuys
Ebrahim Nikjeh, President
Order: ARD registration revoked, pay
$3,600 for investigative cost to BAR.
(7/21/99)

Junior Auto Body Shop—Los Angeles
Rose Mulliken de la Rosa, Partner
Jingle Mulliken Rapiz, Partner
Order: ARD registration permanently
invalidated and pay $4,000 to the Bureau
for costs of investigation. (9/13/99)

Martin Automotive Repair, Inc. —
San Jose
Chinh Ngoc Pham, President
Order: The application for ARD registra-
tion and smog check license granted,
revoked, stayed for three years on the
following terms and conditions: obey
laws and regulations, report to BAR on
prescribed schedule, report any financial
interest in any other auto repair business,
provide Bureau representatives unre-
stricted access to inspect all vehicles
undergoing repair, and shall not perform
any form of smog inspection or emission
system diagnosis or repair until respon-
dent has purchased, installed, and
maintained the prescribed equipment.
(6/25/99)

Martin Automotive Repair, Inc. —
San Jose
Chinh Ngoc Pham, President
Order: ARD registration revoked; stayed
for a period of three years on the follow-
ing terms and conditions: obey laws and
regulations, report to BAR on prescribed
schedule, report any financial interest in
any other auto repair business, provide
the Bureau representative unrestricted
access to inspect repairs, all of the
following licenses are revoked outright;
Official Brake Station, Official Lamp
Station, Brake Adjusters, and Lamp
Adjusters. (6/25/99)

Melrose New Auto Body—Los Angeles
Nam Heo, Owner
Order: Director of Consumer Affairs
refused to validate the application as an
Automotive Repair Dealer. (7/20/99)

Disciplinary Actions

(continued on the next page)
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Mike’s Mobile Windshield, Inc.—
Chico, Redding, Santa Rosa, Hayward,
and Sacramento
Michael Dayton Nordyke,
President
Order: ARD registrations revoked;
stayed and placed on probation for three
years on the following terms and
conditions: obey all laws, three-day
actual suspension, post notice of
suspension sign, report to BAR on
prescribed schedule, report any finan-
cial interest in any other auto repair
business, submit proposed advertising
copy to BAR thirty days prior to use,
and pay BAR $10,000 cost recovery. (7/
7/99)

Maori, Inc. dba Ori’s Service
Center—Los Angeles
Albert Massachi, President

— and —
Logical Link Corp., dba Link Tire
Co.—Los Angeles
Jacques Massachi, President
Order: ARD registrations revoked,
stayed, placed on three years’ probation
on the following terms and conditions;
each registration suspended for three
days, post standard Bureau sign for
twenty days, obey laws and regulations,
report to Bureau on the methods used
and success achieved in maintaining
compliance with the terms and
conditions of probation, tag used parts
for identification, and report any
financial interest in any other auto
repair business. (7/6/99)

Under the SIP, California described a
unique smog reduction plan using
Acceleration Simulation Mode (ASM)
testing at a network of privately owned
and operated Smog Check stations by
trained technicians. BAR engineers also
specified a state-of-the-art Emissions
Inspection System (EIS) that included:

• A BAR-97 analyzer capable of
five-gas testing.

• Software to electronically transfer
emissions inspection and repair
information into a central database
in real time.

• A dynamometer, or treadmill-like
machine, that allows technicians to
test vehicles at speeds that simulate
on-road driving.

California’s plan differs significantly
from the federal vision, which called
for IM240 testing (a more costly piece
of equipment and more time-consuming
test) conducted at a network of
centralized, government-run Test-Only
facilities. While California’s plan was
more complex in design and implemen-
tation from federal specifications, state
officials wanted to offer California’s
millions of drivers the most convenient
choices to get their vehicles tested and
repaired. Moreover, they wanted to
continue to offer the private sector the
opportunity to perform Smog Check
services for California motorists.

The draft report should be available
sometime in spring 2000. ■

Status Report continued from page 1

Disciplinary Actions continued from previous page

A uto repair made the top
10 of services that gener-
ate the greatest number of

consumer complaints in the nation,
according to a list recently released by
two national consumer organizations.

The National Association of Consumer
Agency Administrators and the Con-
sumer Federation of America also listed
auto sales, auto leasing, home improve-
ment, household goods, credit/lending,
mail order, landlord/tenant, utilities, and
travel/tourism on the top 10 list.

Auto Repair Tops List of
Consumer Complaints

Oshoaye’s High Tech Motors—
Inglewood
Sunny Oshoaye Omotese, Owner
Order: ARD registration permanently
invalidated. (8/25/99)

Pacific Auto Body Shop—
Huntington Park
Luis Gil, Owner
Order: ARD registration permanently
invalidated. (7/20/99)

Zancal Investments, Inc. Purrfect Auto
Service #23—Garden Grove
Teresa C. Brown, President
Order: ARD registration revoked.
(8/25/99)

Purrfect Auto Service #31—
Westminster
Arif Ladha, President, Folks Inc.
Order: ARD registration and Smog
Check Station license revoked. (8/25/99)

Aji Eagle, Inc. dba Purrfect Auto
Service #50 —Los Angeles
Salim Ajani, President
Order: ARD registration and Smog
Check Station license are revoked.
(8/25/99)

Zancal Investments, Inc. Purrfect Auto
Service #52—Santa Clara
Teresa C. Brown, President
Order: ARD registration revoked.
(8/25/99)

Milag, Inc. Purrfect Auto Service
#56—Studio City
Michael Ratynets, President
Order: ARD registration revoked.
(8/9/99)

Reflections Body & Paint—
Wilmington
Isaias Esquivel, Partner
Jose Gonzalo Villalpando, Partner
Order: ARD registration revoked.
(7/20/99)

Cavalon Autobody and Paint—
Rancho Cucamonga
Robert Bortolon, Manager
Criminal sentence: County of San
Bernardino, five years state prison,
Chino, restitution fine of $10,000 ,
stayed pending successful completion
of parole. (10/1/99) ■

A similar list is generated each year in
California, according to statistics
collected by the Department of Con-
sumer Affairs (DCA). Of the 60,084
complaints DCA received from the
public in Fiscal Year 1989-99, auto
repair and/or Smog Check-related
complaints topped the list with 41.6
percent (25,029) of the complaints.
Complaints against home improvement
contractors generated the second
highest number of complaints, with 29.6
percent (17,802) of the complaints
received during the same period. ■
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K eeping Californians in
motion and their cars
running smoothly, with the

least possible pollution, is big business.
The state’s Bureau of Automotive
Repair (BAR) regulates this industry,
licensing thousands of automotive
repair facilities, lamp and brake
inspection stations and Smog Check
stations and technicians. Here is a quick
overview of the highlights regarding
BAR’s consumer protection operations
during fiscal year 1998-1999.

The BAR registers and regulates more
than 35,000 automotive repair facilities
in the state and enforces the provisions
of the Automotive Repair Act. The
Bureau also regulates lamp and brake
inspection stations. During the 1998-
1999 fiscal year, the BAR issued 15,825
new licenses and certificates, and
renewed 43,554. In addition, the BAR’s
enforcement staff continued to focus on
auto body repair fraud, revoking 38 auto
body repair facility licenses. An
additional 16 auto body facilities had
their licenses suspended and placed on
probation. The Enforcement Division’s
Unlicensed Activity Unit sought out and
required licensure of 1,431 businesses.

Over the course of the fiscal year, the
BAR and representatives from the
automotive industry held a series of
discussions in various California cities
on issues affecting the industry,

particularly the growing trend of repair
and advertising fraud in the auto body,
automatic transmission, and brake/
front-end repair industries. In addition,
because restrictions on the use,
handling, and disposal of various types
of refrigerant have created confusing
and sometimes hazardous situations
for consumers and repair technicians,
the Auto Repair Enforcement Program
held several workshops to draft trade
standards for the service and repair of
automotive air conditioning systems.

Workshops were also held with
industry representatives to discuss the
results and observations from covert
undercover runs and other enforce-
ment efforts, in order to reduce future
violations. More than 400 presenta-
tions were held throughout the state to
inform consumers and industry groups
about Bureau programs.

The Bureau will continue to work with
automotive professionals to address
three key challenges facing the
automotive industry in the next
century —educating and training
automotive technicians in the skills
needed to repair the technologically
advanced “vehicles of the future,”
recruiting women and men into the
automotive repair and technology
professional, and enhancing the image
and professionalism of the automotive
repair industry. ■

Annual Report Highlights

BUREAU OF AUTOMOTIVE
REPAIR: NEVER IDLING, RUNNING
SMOOTH DURING FY 98–99

A consumer outreach and
recruitment program
aimed at women was

recently announced by Automotive
Service Excellence (ASE), because
women purchase 70 percent of all auto
repair services, according to ASE
research.

In addition, ASE has produced several
new recruiting videos called “Career
Encounters” for employment in auto,
truck, and body repair, as well as parts
sales.

In other ASE news, about 10,000
technicians registered for the Novem-
ber 1999 exams on the Internet, and
ASE has just published an English-
Spanish glossary that may be useful
for students or for service writers to
communicate with Spanish-speaking
customers.

In addition, ASE grants Continuing
Automotive Service Education
(CASE) certifications to training
providers and the processes used to
develop training materials that meet
ASE criteria. Among those certified
are General Motors, Toyota, ASPIRE,
and Echlin. Moreover, ASE is cur-
rently working on a process for
technicians to get course credits for
ASE certifications and continuing
education credits for completing
CASE-certified courses.

For more information about ASE and
its programs, visit the ASE webpage at
www.asecert.org, or call its 24-hour,
automated information line toll-free at
(877) 273-8324. ■

ASE Reaching
Out to Women
Auto Repair
Customers

FY 98–99
New Licenses 15,825

License Renewals 43,554

Revoked/Suspended Licenses 54

Licensures Required 1,431

http://www.asecert.org/
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The Bureau of Automotive Repair (BAR) reminds auto
repair shops that it has a free brochure available to assist

consumers. It contains tips on selecting auto repair shops,
information on consumer rights, as well as advice on car
maintenance. The brochure, A Consumer’s Guide to Automo-
tive Repair in California, is available in English and Spanish.

“Educating consumers about their automotive repair rights not
only helps when selecting an automotive repair shop, but also
allows motorists to feel more comfortable when bringing their
cars in for regular maintenance and needed service,” said
Doug Laue, BAR’s chief. “Auto repair dealers may wish to
make the brochure available to consumers as part of their
customer service.”

If you haven’t seen the brochure, you may either view it on
BAR’s website at www.smogcheck.ca.gov, you can obtain a
free copy by calling our toll-free hotline at (800) 952-5210,
or you may write us at the following address: Department of
Consumer Affairs Publications, 401 S Street, Suite 100,
Sacramento, CA 95814-6200. ■

Car Repair Brochure Available

Thanks to all those who took the time to fax or mail in
responses to the reader survey printed in the Fall 1999

edition of the Repair Reporter.

The results were encouraging. Overall, about 90% of
Repair Reporter readers find the information contained in
the newsletter useful and easy to understand, with the same
percentage reading the entire issue.

We received a number of ideas for future articles and will
be reporting on those in later editions. The majority of
readers found information on industry trends, technical
repair, and employee/shop profiles useful, as well as the
listing of various disciplinary actions taken against
licensees.

Don’t feel you have to wait for the next survey to provide
your input! Please mail comments to the Department of
Consumer Affairs, Communications and Education Division,
Attention: BAR Communications Team, 400 R Street, Suite
3060, Sacramento, CA 95814-6200; or you can fax them to
us at (916) 445-8796. ■

READER SURVEY RESULTS

http://www.smogcheck.ca.gov/
http://www.smogcheck.ca.gov/



