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I-CAR

VISION |

The I-CAR® vision is that every person in the
collision repair industry has the information,
knowledge and skills required to perform
complete, safe and quality repairs for the
ultimate benefit of the consumer.
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Collision Repalir Training Snapshot

15% of Industry
“Gold Class™”
8,000 1,700 3,600
35,000 17,500 12,000 Training I-CAR Y/

Total In Repair Training with GOLD CLASS

Shops Networks I-CAR N\ ) v

23% of Industry Training with I-CAR"
34% of Industry Training

66% of Industry Likely
Not Training
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What Percentage of
Techs Who Weld are
NOT I-CAR® Trained?

100% — 59,400 Structural

Technicians
5% 9 1%
NOT NOT
50% — 67% TRAINED TRAINED

NOT

250 —— TRAINED
0%
Basic Welding Aluminum Advanced Structural
Certification Welding Steel Welding
Certification Certification
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Gold Class® and R2G Network Growth

9,000
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 Gold Class ® Road To Gold

5,849

2017

6,357

2018

6,839

2019

7,297

2020
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Industry Roles

Technicians By Role
Approximately 180,000 employed technicians

Estimator
43,200 Structural

24% 59,400
33%

Refinish
32,400 Non-
18% Structural
45,000
25%
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Collision Repair Training Snapshot - California

29% of CA Industry
“Gold Class™”

1,200 160 796
3,300 1,610 1,800 Training I-CAR N\

Total In Repair Training with GOLD CLASS

Shops Networks I-CAR N\ ) v

36% of CA Industry Training with I-CAR®
54% of CA Industry Training

46% of CA Industry Likely
Not Training
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The Professional Development Program”

* Role-relevant training
I-CAR

* Knowledge and career progression —

® ] PROFESSIONAL -
ProLevel” 1, 2, 3, then ongoing DEVELOPMENT /48
PROGRAM -

PDP

« 13-26 courses required through
ProLevel® 3, role dependent

 Performance-focused
/A

» Basis for Platinum™ recognition PLATINUM
. ) N M I-CAR
« Basis for Gold Class® recognition 7N\
GOLD CLASS
\&E % IFCAR'
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I-CAR" Recognition Programs

Platinum

Confirms individuals possess a defined
level of knowledge or competencies
relevant to that individual’s role.

Gold Class”

Ensures a collision repair affiliated
business possesses a defined level of
role relevant knowledge or
competencies across the appropriate

roles that impact business performance.
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PDP Individual Recognition — Platinum

Collision Repair

ROADTO .
V /i \\\ g /77/'“:\\\\\
< ©
gl PLATINUM R PLATINUM
\\\S\u///,/f HCAR 'g x\\\\.&\ //{/'/, +CAR
§ INDIVIDUAL
& .
PROLEVEL'@J [ PROLEVEL‘@J [ PROLEVEL'@} l Ongoing TrainingJ
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BOAD IO 6-12 Months Typical 12 Month 12 Month M
PLATINUM —12 Months Typica onths onths Every 12 Months
Begins with Required Roles for Gold Class®
PDP Training. I v
k O e 2
Estimator Non-Structural étcel Structural Re;inish Production Aluminum Electrical /
Technician Technician Technician Management Structural Mechanical
Technician Technician

Individuals must complete ProLevel 1 to achieve Platinum, then must progress to
ProLevel 2, 3 and ongoing training by their annual renewal dates.
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PDP Individual Recognition — Platinum”

ROAD TO
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Individuals must complete ProLevel 1 to achieve Platinum, then must progress to
ProLevel 2, 3 and ongoing training by their annual renewal dates.
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PDP Business Recognition — Gold Class®

Collision Repair

ROAD TO
GOLD CLASS®

Begins with
Commitment
by Business to
have 4 Platinum™ Role
Reps at ProLevel 1.
L %

ROADTO ¢

Y/ S Y/
3l GOLD CLASS BYE: GOLD CLASS
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$ & <.( COLLISION REPAIR
L ProLever(T) | [ PROLEVEL'@J [ PnoLEVEL'@] l Ongoing Training]

TN : TN N e
12 Months 12 Months 12 Months Every 12 Months

E

ts

~* Gold Class
Requiremen

Four Platinum Role Reps Required to Achieve

and Maintain Gold Class (Per Platinum Rules) |

Refinish Technician

Steel Structural
Technician

Non-Structuml

Estimator S
Technician

Non-Role Reps Must Complete 6 Credit Hours

of Annual Role-Relevant Training
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PDP Business Recognition — Gold Class®

Insurance
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Begins with
commitment
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INSURANCE

1

80% of APDAs

complete with

80% of APDAs | PROLEVEL(1)
complete with -OR -

)| ProLever: (1) | | PROLEVEL (2)
oo [ AnD J

60% of APDAs 50% of APDAs 40% of APDAs

complete with complete with complete with

ProLever: (1) | | ProLEver:(2) | | PROLEVEL (3)
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12 Months 12 Months 12 Months
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California Department of Consumer Affairs
Bureau of Automotive Repair

Thank You

Jason Bartanen, Director, Industry Technical relations

Jason.Bartanen@i-car.com

Gene Lopez, National Field Operations Manager
Gene.Lopez@i-car.com



