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ESTIMATE AND INVOICE SOFTWARE

« 2019 updates to estimating software resulted in
iIncreased marketing of estimating/invoicing software to
Automotive Repair Dealers (ARD)

* BAR does not regulate software providers

* The ARD is responsible for ensuring all documentation,
whether electronic or paper, complies with all estimate,
authorization, invoice, and records retention
requirements specified in the laws and regulations

 The ARD shall provide the consumer with a paper or
electronic copy of the estimate and invoice

* Following are some observations and potential
solutions to issues identified by industry and BAR
when mediating consumer complaints



ISSUES AND SOLUTIONS (1 of 7)

Issue

Potential Solution

The software limits the
number of characters
allowed for estimates,

work orders, or invoices.

*BPC § 9884.9 and **CCR § 3353(a)
require the ARD to provide an
estimate for the parts and labor for a
specific job. If needed, create a
separate line item to adequately

define a specific job. In addition,
BPC § 9884.8 and CCR § 3356

requires the invoice to provide
comprehensive descriptions of the
parts used. To provide an adequate
description, a separate line item may
be necessary.

* BPC stands for Business and Professions Code.
** All CCR references are to Title 16 of the California Code of Regulations.
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https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=9884.9.
https://govt.westlaw.com/calregs/Document/I175F17134C8211EC89E5000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad62d330000018319b374dd073f725a%3fppcid%3d783ddecc0d4c43aaaa579a4eab2e7ef9%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI175F17134C8211EC89E5000D3A7C4BC3%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=16&t_T2=3353&t_S1=CA+ADC+s
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=9884.8.
https://govt.westlaw.com/calregs/Document/I17800C934C8211EC89E5000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad62d340000018319b4a98f385d02e4%3fppcid%3dc55c6d3d45294954900c7fd3bea99f5f%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI17800C934C8211EC89E5000D3A7C4BC3%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=16&t_T2=3356&t_S1=CA+ADC+s

ISSUES AND SOLUTIONS (2 of 7)

Issue Potential Solution
The software limits the Create a separate document
number of additional with a unique identifier as
authorizations that can be described in CCR § 3358(e)
documented. to record the authorization

and link it to the transaction.
A copy of any authorization
documents must be provided
to the consumer.



https://govt.westlaw.com/calregs/Document/I178E64734C8211EC89E5000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad62d2c0000018319baeaeb3a95c81f%3fppcid%3d7b3cbe7459fd4a4eb6760ce352f48515%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI178E64734C8211EC89E5000D3A7C4BC3%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=16&t_T2=3358&t_S1=CA+ADC+s

ISSUES AND SOLUTIONS (3 of 7)

Issue

Potential Solution

The software overwrites or
omits required information
from the estimate on the final

Invoice.

Retain, either electronically
or in a physical document, a
copy of the estimate in a
format that cannot be
changed or overwritten.




ISSUES AND SOLUTIONS (4 of 7)

Issue

Potential Solution

Use of two incompatible
software applications.

Carefully review
documentation to ensure all
required information is
included. If software
incompatibility causes the
omission of required
documentation, consider
migrating to one software
solution.




ISSUES AND SOLUTIONS (5 of 7)

Issue Potential Solution

Software-generated parts Verify parts installed are
descriptions may differ from |correctly invoiced and
the actual part installed. described.




SSUES AND SOLUTIONS (6 of 7)

Issue Potential Solution
The software applies Create a legend or key to
acronyms that staff or define acronyms.

consumers may not know
Examples: “R&R” means
remove and replace;
“Reman” means a rebuilt
part.




ISSUES AND SOLUTIONS (7 of 7)

Issue Potential Solution
The software restricts access |Pursue an option to store
to repair records. records locally (either

digitally or printed) so as to
not be dependent on the
software provider for record
storage or retrieval.




ADDITIONAL INFORMATION

* Review BAR's Write It Right guide

« Contact your local BAR field office to schedule an in-
person Write it Right presentation

10


https://bar.ca.gov/pdf/writeitright.pdf

QUESTIONS AND COMMENTS

Submit questions and/or comments to:

Rob Wright

Bureau of Automotive Repair
1450 lowa Ave., Suite 150
Riverside, CA 92507

Phone: (951) 782-4250

Email: Robert.\Wright@dca.ca.gov
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mailto:Robert.Wright@dca.ca.gov
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