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BUSINESS TYPES AS OF JANUARY 2022

Auto Air Conditioning Shop
Auto Body/Paint

Auto Train School/College
Auto Wrecker/Dismantler
Automotive Diagnostic Center
Brake/Front End Alignment Shop
Chain Store

Engine Rebuilding/Re pair
General Repair

Glass Shop

Machine Shop

Mobile Auto Repair
Motorcycle Shop
Muffler/Exhaust Repair Shop
Mew/Used Car Dealer

Other

Radiator Repair Shop
Service Station

Smog Station

Tire Shop

Trailer Hitch Installation
Transmission Repair Shop
Tune Up/Oil Lube Shop

Used Car Only Dealer
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ENFORCEMENT PERFORMANCE MEASURES

* The Enforcement Performance Measures (EPM) page
contains six Performance Measure (PM) data points:

 PM1 — Total number of complaints received during the
reporting period including BAR investigations.

 PM2 — Average number of days from receipt of a
complaint to assignment to an investigator (BAR goal is
10 days).

« PM3 — Average number of days to investigate and close
a case not resulting in formal discipline (goal is 60 days).



ENFORCEMENT PERFORMANCE MEASURES
(CONTINUED)

 PM4 — Average number of days from the opening of a
formal investigation to the decision effective date (goal is
540 days)

 PM7 — Average number of days from probation monitor
assignment to first contact with probationer (goal is 10
days)

 PM8 — Average number of days from a confirmed
probation violation to taking the appropriate action (goal
iIs 10 days)



EPM — PM1 COMPLAINT VOLUME

PM1 Complaint Volume
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EPM — PM2 COMPLAINT ASSIGNMENT

PM2 - Complaint Assignment
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EPM — PM3 COMPLAINT CYCLE TIME
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EPM — PM4 FORMAL DISCIPLINE CYCLE TIME

PM4 Formal Discipline Cycle Time
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EPM — PM7 PROBATION FIRST CONTACT

PM7 - Probation First Contact Time
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EPM — PM8 PROBATION VIOLATION RESPONSE
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FISCAL YEAR COMPLAINT TRENDS 2021-22 YTD

(TS) TOWING and STORAGE 1%
(UA) UNLICENSED ACTIVITY 2%

(VW) VEHICLE WARRANTY 5%
(UN) UNCATEGORIZED 5%

(UC) USED CAR TRANSACTIONS 3%

= (EN) ENGINE REPAIR AND ENGINE PERFORMANCE 34% s (GR) GENERAL REPAIR AND MAINTENANCE 18%

= (AB) AUTO BODY 15% = (TR) TRANSMISSION 8%

= (SR) SMOG 6% » (UC) USED CAR TRANSACTIONS 5%
= (UN) UNCATEGORIZED 5% = (VW) VEHICLE WARRANTY 5%

= (UA) UNLICENSED ACTIVITY 2% = (TS} TOWING and STORAGE 1%
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COMPLAINT TREND GROUPINGS

ENGINE REPAIR AND ENGINE PERFORMANCE COMPLAINTS YTD
cCc COMPUTER CONTROLS 194
co COOLING SYSTEM 363
ED ENGINE DIAGNOSIS 684
EL ELECTRICAL 736
EN ENGINE OVERHAUL/REPLACEMENT 650
ER ENGINE REPAIR 1904
FL FLUSHING 1
FS FUEL SYSTEM 164
MS MACHINE SHOP 16
TU TUNE UP 61
UNCATEGORIZED COMPLAINTS YTD
BC BRAKE CERTIFICATION 13
BO BOAT REPAIR 6
] IGNITION INTERLOCK DEVICE 13
LC LAMP CERTIFICATION 7
mMC MOTORCYCLE REPAIR 76
oT OTHER 420
PS PART SALE 122
V] 4 UPHOLSTERY 43
GENERAL REPAIR AND MAINTENANCE COMPLAINTS YTD
AC AIR CONDITIONING/HEAT 256
BR BRAKES 404
DT DRIVE TRAIN 221
EX EXHAUST 153
GR GENERAL REPAIR 18
LU LUBE/OIL CHANGE 553
suU SUSPENSION/STEERING 501
TW TIRES/WHEELS 358
UA UNLICENSED ACTIVITY 333
TOWING AND STORAGE COMPLAINTS YTD
LS LIEN SALE/STORAGE CHARGES 43
SF STORAGE FEES 60
TO TOWING 84

AUTO BODY COMPLAINTS YTD
AB AUTO BODY 2029
GL AUTO GLASS 95
TRANSMISSION COMPLAINTS YTD
AT AUTO TRANS 947
MT MANUAL TRANS/CLUTCH 122
SMOG COMPLAINTS YTD
CG CLEAN GASSING 0
CP CLEAN PIPING 0
CT CLEAN TANKING 0
CX CLEAN PLUGGING 1
DC DELINQUENT CITATION 0
ES EXHAUST SYSTEM (SMOG) 98
ET EMISSION TEST PROCEDURE 15
EW EMISSIONS WARRANTY 18
FT FUNCTIONAL TEST PROCEDURE 4
GP GROSS POLLUTER 2
NX NOX FAILURES 0
RF REFEREE 2
RO REPAIR ONLY (SMOG) 5
SB SUBLET (SMOG) 7
sC SMOG COST LIMIT 16
SN STATION 28
SR SMOG REPAIR 217
SS ILLEGAL SMOG/CAR SALE 88
ST SMOG TEST PROCEDURES 325
TE TEST ONLY 23
TN TECHNICIAN 3
vT VISUAL SMOG TEST PROCEDURE 25
v ZERO EMISSION VEHICLE 3
uc USED CAR LOTS 706
VEHICLE PURCHASE COMPLAINTS COMPLAINTS YTD
NC NEW CAR/LEMON LAW 99
vw VEHICLE WARRANTY 363
WR REPAIR WARRANTY 200
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BS
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cP
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DA
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EM
ES
FH
FM
FR
GN
GR
HS

COMPLAINT ALLEGATIONS

FALSE ADVERTISING
AUTHORIZATION

BAIT & SWITCH
INCOMPETENCE/NEGLIGENCE
CONTRACTUAL

CLEAN PIPING

CLEAN PLUGGING

DAMAGES

DELINQUENT CITATION

ENGIME FAILURE

EQUIP MAINT/CALIBRATION (SMOG)
ESTIMATES

FAILURE TO HONOR WARRANTY/SVC
FALSE & MISLEAD STATEMENTS
FRAUD

GROS5 NEGLIGENCE

GENERAL REPAIR

HEALTH & SAFETY

Il IMPROPER INSPECTION [SMOG)

IN
LS

NA
NC
NT
0S
PH
PQ

INVOICE

ILLEGAL LIEM SALE

OTHER ALLEGATIONS

NEW CAR/LEMON LAW
NONQUALIFIED TEST/REPAIR
OVERSELL
ACTUAL/POTENTIAL HARM
PRODUCT QUALITY

RW REPAIR WAIVER

54
5B
sF
SR
TH
UL
up
uTt

SEXUAL ABUSE

ILLEGAL SUBLET

ILLEGAL STORAGE FEES
TEST/REPAIR STATION REQ.
THEFT/PERSONAL PROPERTY
UMLICENSED

UNPROFESSIOMAL CONDUCT
UNLICENSED STATION/TECHNICIAN

VW WARRANTY - NEW/USED VEHICLES

WR WARRANTY - REPAIRS
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COMPLAINT ALLEGATIONS — ENGINE REPAIR &
ENGINE PERFORMANCE

FY 2021-22 YTD: Total 4783*
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COMPLAINT ALLEGATIONS — GENERAL REPAIR &
MAINTENANCE

FY 2021-22 YTD: Total 2464*
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591
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247 918

NEGLIGENCE DAMAGES FALSE & MISLEAD COMTRACTUAL ESTIMATES
STATEMENTS

FY 2020-21 YTD: Total 2120*
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COMPLAINT ALLEGATIONS — AUTO BODY

FY 2021-22 YTD: Total 2124*

900 -

79

m AT BOMN: Total 2120

NEGLIGEMCE FALSE 8 MISLEAD CONTRACTUAL DAMAGES AUTHORIZATION
STATEMENTS

FY 2020-21 YTD: Total 1575*
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COMPLAINT ALLEGATIONS — UNCATEGORIZED

FY 2021-22 YTD: Total 700*
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60 -

A0 -

20 -

D -
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COMPLAINT ALLEGATIONS - TRANSMISSION

FY 2021-22 YTD: Total 1069*
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MEGLIGEMCE FALSE & MISLEAD DAMAGES WARRANTY REPAIRS CONTRACTUAL
STATEMENTS

FY 2020-21 YTD: Total 918*

500 - 470
400 -

300 -

' TRAMS MISS | OM: Total 918

i 179 170
200 140

100 -
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COMPLAINT TRENDS - SMOG
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FY 2021-22 YTD: Total 880*
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u50G: Tobal B8O

NEGLIGENCE FALSE & MISLEAD IMPROPER INSPECTION HEALTH & SAFETY CONTRACTUAL
STATEMENTS (SMOG)

FY 2020-21 YTD: Total 744*
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COMPLAINT ALLEGATIONS — USED CAR
TRANSACTIONS

FY 2021-22 YTD: Total 706*
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FALSE & MISLEAD COMTRACTUAL PRODUCT QUALITY WVEHICLE WARRANTY NEGLIGENCE
STATEMENTS
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COMPLAINT TRENDS - VEHICLE WARRANTY

FY 2021-22 YTD: Total 662*
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COMPLAINT ALLEGATIONS — UNLICENSED
ACTIVITY

FY 2021-22 YTD: Total 333*

250 237

UNLICENSED UMNLICEN3ED MNEGLIGEMCE FALSE & MISLEAD STATEMENTS CONTRACTUAL
STATIONTECHMICIAN

FY 2020-21 YTD: Total 349*
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STATIONTECHMICIAN
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COMPLAINT ALLEGATIONS — TOWING AND
STORAGE

FY 2021-22 YTD: Total 187*

60
54
=0 49
40
30
25
23 u TOWMMNIG AND STORAGE: Tokl 187
21

20
10

0

COMTRACTUAL FALSE & MISLEAD DAMAGES LUMPROFESSIOMNAL CONDUCT OTHER ALLEGATIONS

STATEMENTS

23



AUTO BODY INSPECTION PROGRAM STATISTICS
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QUESTIONS AND COMMENTS

Submit questions and/or comments to:

Bill Thomas
Bureau of Automotive Repair
10949 N. Mather Boulevard

Rancho Cordova, CA 95670
Phone: 916-403-8060
Email: bill.thomas@dca.ca.gov

25



	Enforcement statistics Handout Q4, FY 2021-22
	business types as of January 2022
	Enforcement performance measures
	Enforcement performance measures (continued)
	EPM – PM1 Complaint Volume
	EPM – PM2 Complaint assignment
	EPM – PM3 Complaint cycle time
	EPM – PM4 formal discipline cycle time
	EPM – PM7 Probation first contact
	EPM – PM8 Probation violation response
	Fiscal year complaint trends 2021-22 YTD
	Complaint trend groupings
	Complaint allegations
	Complaint allegations – engine repair & engine performance
	Complaint allegations – general repair & maintenance
	Complaint allegations – auto body
	Complaint Allegations – uncategorized
	Complaint allegations - transmission
	Complaint trends - smog
	Complaint allegations – used car transactions
	Complaint trends – vehicle warranty
	Complaint allegations – unlicensed activity
	Complaint allegations – Towing and storage
	Auto body inspection program statistics
	Questions and comments




Accessibility Report





		Filename: 

		Enforcement Statistics Update 7.21.22.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

