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FISCAL YEAR COMPLAINT TRENDS 2021-22 YTD

{UA) UNLICENSED ACTIVITY 3%

(VW] VEHICLE WARRANTY 3%
(UC) USED CAR TRANSACTIONS 5%

m [EN) ENGINE REFAIR AND ENGINE FERF ORMANCE 34% ® [GR) GEMERAL REPAIR AND MAINTENANCE 15%
W [AB) AUTO BODY 14% B [UN] UNCATEGORIZED 9%

B ([TR) TRANSMISSION 8% = 3R} SMOG 7%

B (UC) USED CAR TRAMNSACTIONS 5% B {WW] VEHICLE WARRANTY 3%
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COMPLAINT TREND GROUPINGS

ENGINE REFA IR AND ENGINE FERFORM ANCE COMPLAINT S YTD
cC COMPUTER CONTROLS 40
co COOLING SYSTEM 70
ED ENGINE DIAGNOSIS 168
EL ELECTRICA L 136
EN ENGINE OVERHAUL/REF LA CEMENT 174
ER ENGINE REPA IR 478
FL FLUSHING 5
F§ FUEL §YSTEM 42
M5 MACHINE SHOF 5
TU TUNE UF 12
UNCATEGORIZED COMPLAINT § ¥TD
BC BRAKE CERTIFICATION 2
BO BOAT REFAIR []
Il IGNITION INTERLOCK DEVICE 2
LC LAMF CERTIFICATION 3
LS LIEN 5ALE/STORAGE CHARGES [
MC MOTORCYCLE REPA IR 28
oT OTHER 161
PS PART SALE 24
SF 5TORAGE FEES 14
10 TOWING 18
up UPHOLSTERY 7
WR REFA IR WARRANTY 61
v ZERO EMI5 510N VEHICLE []
GENERAL REFA IR AND MA INTENA NCE COMFLAINT§ YTD
ac AIR CONDITIONING/HEAT 30
BR BRA KES 31
DT DRIVE TRAIN 54
EX EXHAUST 40
GR GENERAL REPAIR 1
LU LUBE/CIL CHANGE 133
5U 5USPENSION/STEERING 118
™ TIRES/WHEEL § 38
uA UNLICENSED A CT IVITY 33

AUTO BODY COMPLAINTS YTD
AB AUTO BODY 454
GL AUTO GLA S8 28
TRANSMISSION COMPLAINTS YTD
AT AUTO TRANS 245
MmT MAMUAL TRANS/CLUTCH 19
SMOG COMPLAINTS YTD
CG CLEAN GASSING 0
CP CLEAN PIPING 0
cT CLEAN TANKING 0
CX CLEAN PLUGGING 0
oC DELINGUENT CITATION 0
ES EXHAUST SYSTEM (SMOG) 16
ET EMISSION TEST PROCEDURE 5
EW EMIS SIONS WARRANTY 5
FT FUNCTIONAL TEST PROCEDURE 0
GP GROSS POLLUTER 0
NX NOX FAILURES 0
RF REFEREE 1
RO REPAIR ONLY [SMOG) 2
5B SUBLET [5MOG) 2
sC SMOG COST LIMIT 4
SN STATION 11
SR SMOG REPAIR 58
55 ILLEGAL 5MOG/CAR SALE 13
ST SMOG TE ST PROCEDURES 30
TE TEST ONLY [
TH TECHMICIAN 1
VT VISUAL 5M0OG TEST PROCEDURE 1
VEHICLE PURCHA SE COMPLA INTS COMPLAINTS ¥YTD
uc USED CARLOTS 184
iU VEHICLE WARRANTY 07
NC NEW CARLEMON LAW 14
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COMPLAINT ALLEGATIONS

FALSE ADVERTISING
AUTHORIZATION

BAIT & SWITCH
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CONTRACTUAL
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DELINQUENT CITATION

ENGIME FAILURE

EQUIP MAINT/CALIBRATION (SMOG)
ESTIMATES

FAILURE TO HONOR WARRANTY/SVC
FALSE & MISLEAD STATEMENTS
FRAUD
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GENERAL REPAIR
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Il IMPROPER INSPECTION [SMOG)
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INVOICE

ILLEGAL LIEM SALE

OTHER ALLEGATIONS

NEW CAR/LEMON LAW
NONQUALIFIED TEST/REPAIR
OVERSELL
ACTUAL/POTENTIAL HARM
PRODUCT QUALITY

RW REPAIR WAIVER

54
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SEXUAL ABUSE

ILLEGAL SUBLET

ILLEGAL STORAGE FEES
TEST/REPAIR STATION REQ.
THEFT/PERSONAL PROPERTY
UMLICENSED

UNPROFESSIOMAL CONDUCT
UNLICENSED STATION/TECHNICIAN

VW WARRANTY - NEW/USED VEHICLES

WR WARRANTY - REPAIRS



COMPLAINT ALLEGATIONS — ENGINE REPAIR &

ENGINE PERFORMANCE

FY 2021-22 YTD: Total 1190*
700 - 625
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400 -
300 -
200 | 161 138
100 -

275 263

NEGLIGENCE FALSE & MISLEAD DAMAGES CONTRACTUAL ESTIMATES
STATEMENTS

FY 2020-21 YTD: Total 955*
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400 -

273

300 -

202

200 - 136 135

100 -

NEGLIGENCE FALSE & MISLEAD DAMAGES AUTHORIZATION CONTRACTUAL
STATEMENTS
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PERFORMANCE: Total 055



COMPLAINT ALLEGATIONS — GENERAL REPAIR &
MAINTENANCE

FY 2021-22 YTD: Total 625*
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NEGLIGENCE DAMAGES FALSE & MISLEAD ESTIMATES CONTRACTUAL
STATEMENTS

FY 2020-21 YTD: Total 535*
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59 53

50 4
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STATEMENTS



COMPLAINT ALLEGATIONS — AUTO BODY

FY 2021-22 YTD: Total 482*

200 - 177

150 A

97 W AUTOBODY: Total 432
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20

NEGLIGEMCE FALSE & MISLEAD CONTRACTUAL DAMAGES AUTHORIZATION
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COMPLAINT ALLEGATIONS — UNCATEGORIZED

FY 2021-22 YTD: Total 328*
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SUNCATEGORIZED: Tatal 328

o6 B88E38388

FALSE & MISLEAD CONTRACTUAL NEGLIGENCE OTHER ALLEGATIONS DAMAGES
STATEMENTS

FY 2020-21 YTD: Total 332*

61

8

53

B UNCATEGORIZED : Total 332

5 888 8 3

=
I

NEGLIGENCE OTHER ALLEGATIONS DAMAGES FALSE & MISLEAD CONTRACTUAL
STATEMENTS



COMPLAINT ALLEGATIONS - TRANSMISSION

FY 2021-22 YTD: Total 275*
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FY 2020-21 YTD: Total 216*
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COMPLAINT TRENDS - SMOG

FY 2021-22 YTD: Total 233*
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NEGLIGENCE FALSE & MISLEAD IMPROPER INSPECTIOM CONTRACTUAL/HEALTH & AUTHORIZATION
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FY 2020-21 YTD: Total 190*
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COMPLAINT ALLEGATIONS — USED CAR
TRANSACTIONS

FY 2021-22 YTD: Total 184*
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FY 2020-21 YTD: Total 156*
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COMPLAINT TRENDS - VEHICLE WARRANTY

FY 2021-22 YTD: Total 121*
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COMPLAINT ALLEGATIONS — UNLICENSED

ACTIVITY

80

FY 2021-22 YTD: Total 93*
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PRIMARY BUSINESS TYPE AS OF JULY 2021

Auto Air Conditioning Shop
Auto Body/Paint

216 or less|than 1%
302 or 11%

Ln

Auto Train School/College

an 1%
170 or lessthan 1%
2,206 or 4%
1,428 or 3%
276 or 1%
737 or

28 or less th
Auto Wrecker/Dismantler

Automotive Diagnostic Center
Brake/Front End Alignment Shop
Chain Store

Engine Rebuilding/Repair 19

General Repair 16,5909 of 34%

Glass Shop o,

731l or
266 or 1%

Machine Shop

Mobile Auto Repair 1,748 or 4%
Motorcycle Shop 637 or 1%
Muffler/Exhaust Repair Shop 601 or 1%

New/Used Car Dealer 1,662 or 3%

Other 3,838 or 8%

Radiator Repair Shop

178 or less than 1%

Service Station 1,313 or 3%

Smog Station 4,409 or 9%
Tire Shop 3,079 or 6%
Trailer Hitch Installation 279 or less/than 1%
Transmission Repair Shop 909 or 2%
Tune Up/0il Lube Shop 1,663 or 3%
Used Car Only Dealer 783 or 2%
0 2,000 4,000 6,000 2,000 10,000 12,000 14,000 16,000 18,000
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AUTO BODY INSPECTION PROGRAM STATISTICS
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QUESTIONS AND COMMENTS

Submit questions and/or comments to:

Bill Thomas
Bureau of Automotive Repair
10949 N. Mather Boulevard

Rancho Cordova, CA 95670
Phone: 916-403-8060
Email: bill.thomas@dca.ca.gov
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